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Ljubljana, November, 2004 
 
 
 
 
Dear Mrs. Lesley Blefari 
 
 
It has been a real and great pleasure to welcome you at the Slovenian Tourist Board and to 
have you as participant at this year Slovenian Incoming Workshop - SIW 2004 in Portorož. 
 
With the presentation of your agency we are convinced that the aim of the agency will also 
be to promote and present the entire Slovenian tourist offer to the potential travellers to 
Slovenia.  
 
The Slovenian Tourist Board is hereby presenting you the title: “SPECIALIST FOR 
SLOVENIA”.   
 
 
We believe that the knowledge of Slovenia in Australia will become much better and that it 
will generate many satisfied clients that will visit Slovenia in the near future.  
 
We wish you all the success in your work. 
 
Sincerely Yours, 
 
 

 
Iztok Altbauer 
Manager Sales & Marketing 
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